
CAB Connect Online Renewal Instructions 
 

**Important Notes** 
• The CAB Connect login page can be accessed at the link below: 

https://connect.cab.ca.gov/ 
 

• Connect is a new application processing system and holding an existing architect’s 
license does not equate to having a Connect user account. Licensees who were 
licensed prior to June 1, 2023, must first register a Connect account before they can 
login to the system.  
 

• The link to register an account is located directly below the “Log In” button (see the 
below picture). It is important that you verify all the personal information you enter, 
such as your email address, name, date of birth, and the last four of your SSN, is 
entered correctly during account registration.  
 
Incorrect personal information entered when registering the account will cause errors 
when you attempt to link and renew your license. These errors must be corrected by 
the board and may cause delays with the license renewal process.  You will receive 
an email with a temporary password upon successful registration. 
 
 

 
 
 

• DO NOT submit an Application for Licensure. This application is only for those who 
apply for an initial (original) architect license with the board.  
 

https://connect.cab.ca.gov/


• Licensees are ineligible to renew online if their license has been delinquent for more 
than one renewal cycle (two years or more) and must contact the board for 
assistance.  
 

• You must contact the board before you may renew online if you are attempting to 
return a retired license number that has not yet expired or has been expired for less 
than two years to active status. 
 

• Your personal information will be automatically populated on the renewal application 
and is not editable. You must contact the board to have your personal information 
corrected If you notice a discrepancy. 

 

Online Renewal Process: 
1. Log in to your Connect account by entering the email address used to register the 

account in the “User Name” field. Then, enter the temporary password you should 
have received in the registration confirmation email sent to you from 
Connect.No.Reply@dca.ca.gov.  
 

2. You will be prompted to change the password after you log in for the first time. You will 
be directed to your user dashboard upon success (see the below screenshot). 
 

 
 

3. Link your existing architect license to your Connect record by selecting the green 
“License Link” button above the Actions column of the Licenses block. 
 

 

https://cab.ca.gov/contact_us.shtml
mailto:Connect.No.Reply@dca.ca.gov


 
 
 
 

4. Select your license type from the dropdown box and then enter your license number, 
omitting the preceding “C”. Then select “Submit”. If you receive an error message, 
please contact the Board by email at cab-connect@dca.ca.gov. Please be sure to 
include your name and license number in the email. 
 

 
 

5. You will receive the message below if the link is successful.  Then select “No”. You may 
only link California architect licenses can be linked to your Connect record. 
 
 

 

  

mailto:cab-connect@dca.ca.gov


6. You will then be directed back to your user dashboard. Your license information should 
now appear in the Licenses block on your user dashboard. If you are within 90 days of 
your license expiration date, the option to “Renew License” should be available under 
the “Actions” column. Select this option to be directed to the renewal application. 
 

 
 
 

7. Complete each application tab, making sure to select the option to “Save and 
Continue” at the bottom of each application tab. You will be automatically directed to 
the next application tab, and the previous tab should now display a green check 
mark indicating it is completed. 
 

 
 

 

 



8. On the “Renewal Questions” tab of the application you must certify completion of the 
mandatory ten hours of continuing education (CE) and upload your documentation 
verifying completion. The mandatory CE consists of five hours on disability access 
requirements (ADA) and another five hours on zero net carbon design (ZNCD) as 
required per BPC Section 5600.05 and California Code of Regulations (CCR) section 
165 and CCR 166. 
 

9. Select the check box next to the declaration statement on the Attestation tab, and 
then type your full legal name in the signature text box provided. The signature date 
cannot be edited and is set to the date you are completing the application. Select 
“Save and Continue”. 
 

 
 

10. You will next be directed to the Fee and Payment tab. Enter the information for your 
preferred payment card (we can only accept Visa, Mastercard, or Discover) and 
enter your billing information. Select the option to “Copy Details from Application” if 
your billing information is the same as the address on your application. Your billing 
address does not need to match your address of record. The button to “Pay and 
Submit” should now be green and selectable. 
 

 
 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=5600.05.
https://govt.westlaw.com/calregs/Document/IA9637D409D4411ED835FC98C8E723B73?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/I1BA4B660AA0211EE9219DDBB5599BB07?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1


 
 

11. Click the option to “Pay and Submit”. Make certain to only click the button one time. 
Otherwise, you may have duplicate payments. You will see a spinning circle, and then 
you will be directed back to your user dashboard. Your application status for your 
renewal application in the Applications block of your dashboard should say 
“Approved”, and your license information in the Licenses block of your dashboard will 
now reflect your updated expiration date. You will also receive email and/or text 
notification that your license has been successfully renewed. 
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